
July 14, 2012

Tim Conaway
Sandy Dorsey
Dependable Transportation

Re:  Taylor/Martin and Dreisbach Industries

Tim and Sandy:

The events of this load/run are numerous and totally confusing.  I think that Joe and I have added to the 
confusion with our emails to you.

I am going to attempt to clarify these events by separating each truck out with a chronological order of 
events.  Each truck will be referred to by LOT #... with the appropriate number attached to the Lot #. 
Starting with the least complicated truck – LOT #14.

The determining factors in which trucks we drive are as follows:
1. The amount of fuel.  Joe checks the fuel levels of each truck assigned to us by sticking a long 

wooden dowel, marked with measurements, into the fuel tanks to determine how many inches 
of fuel is in each tank.  The one with the most fuel is the one that will be driven.

2. The working condition of the air conditioner in hot weather.  
3. If both trucks have about the same amount of fuel and the air conditioner works then it is just 

down to which seems either more clean or more comfortable.

July 3, 2012

Justin, Texas – Taylor/Martin storage lot.

LOT #14 – Load #50309 – Joe's back truck.

LOT #14 was originally assigned to Leslie.  Load #50310.

Oil level and water levels were checked on this truck and found to be full.

Upon inspection of this truck I found a “Check Engine” light on and the air conditioning fan sounded 
like a bicycle rear tire with a playing card clothes pinned to a spoke.  Except louder and like it was 
going to take off at any minute.  There was no air (hot or cold) coming from the air conditioning vents.

We made the decision to change this to Joe's Load #50309 and be his towed unit.

This truck started, the engine ran, and we were able to move it into place for Joe to prepare to hook up 
to the back of his trailer.

Joe called Dependable to inform the change of trucks.  Lot #14 and Load #50310 would be changed to 
Joe's Load #50309.  At this point Joe doesn't remember if he talked with Gil or with Tim.



Page 2
Lot #14 continued

July 4, 2012

Joe spoke with Russell at Dreisback Industries about LOT #13 with the water hose problem.  The 
events of Lot #13 will be detailed in full later in this missive.  

While explaining to Russell of the problems with Lot #13, Russell asked Joe if LOT #14 was driveable 
and Joe said “I don't think so, due to a Check Engine light for unknown reasons and a malfunctioning 
air conditioner.”  

July 6, 2012

All-Rite Towing
Tucumcari, New Mexico

Joe requested, and received permission from Russel of Dreisbach Industries to have a diagnostic run on 
this truck to find out why the “Check Engine” light was on.  A diagnostic was run and the results were 
Joe was told, verbally by a person who appeared to be the chief mechanic or the shop foreman, there 
were “Timing issues with the engine” and “You should not drive the truck because of possible damage 
to the engine”.  The “Timing issues” were explained with vague terms which made no sense to Joe. 
This information was relayed to Russell.  

At the request of our dispatcher, Tim, Joe reviewed the documents in his possession and realized that 
the document had the word “Diagnosis” with no further description or literation of what the 
“Diagnosis” entailed.

Conversations with Tim resulted in a request to All-Rite Towing for the Diagnostic information to be 
faxed to Dependable Transportation, Inc (DTI).  Joe has not seen that diagnosis nor been privy to the 
information.  

July 12, 2012

Rush Truck Center
Flagstaff, Arizona

It is our understanding that Russell of Dreisbach Industries contacted Rush Truck Center and requested 
a full diagnostic run on this truck to find out why the Check Engine light is on.  The key to this truck 
was given to Rush Truck Center.

July 13, 2012

Rush Truck Center
Flagstaff, Arizona

Upon arrival at Rush Truck Center we were told this truck DID NOT have a “Timing Issue”.  The issue 



was, in fact, with the DPF System which is in the exhaust.  Additionally Joe advised Allen, Rush Truck 
Center, that the “Tilt mechanism” did not function on the steering column and had only limited
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 telescoping function.  Allen said their techs missed this and would add it to the list of repairs.  Joe also 
told Allen that LOT #13's steering Tilt mechanism neither tilted nor telescoped, and that the foot 
control felt as if it were already depressed fully and would move no further.  Allen again said his tech 
had missed this and would add it to the repairs on that one.

Joe was advised the truck (Lot #14) must be removed from the trailer in order to facilitate repairs.  We 
commenced the removal of Lot #14 from the trailer at 4:30 Arizona time (6:30 CDT).  This task was 
accomplished by 5:15 Arizona time and truck was staged outside the bay door where the other two 
trucks were positioned at Rush Truck Center and the key was personally delivered to Allen of RTC.

END OF LOT #14

LOT #11
LOAD #50309

July 3, 2012
Justin, TX

Oil level and water levels were checked and found to be full.

This truck was in good operating condition.  Fuel levels were acceptable, air conditioning worked, the 
truck was clean – except for an odd odor in the cab which was compounded by an air freshner that was 
quite pungent.

When Joe first started this truck to move it into position to hook up he noticed a hesitation in starter 
operation while turning key to the “Start” position.  This also happened when he next started the truck 
30 minutes later.  Joe attributed this hesitation to a possible low voltage on the batteries because the 
truck had not been run for some time.  Therefore, the charge may have been low.  This hesitation 
persisted through July 3 and July 4, 2012.

July 3, 2012
Decatur, TX

We stopped in Decatur, Texas, around 5:00 p.m. CDT,  for a safety inspection.  We had stopped at the 
Best Western hotel in Decatur, Texas because their truck parking was adjacent to the highway and a 
safe place for an inspection.  Joe noticed the right rear tire was very low.  Joe called Tim and advised 
him of a low tire and Joe was advised to call a tire service and to call Russell at Dreisbach Industries.

 After calling tire service we checked into the hotel and awaited T&W to arrive.  T&W service rep 
arrived at 6:30 p.m. CDT and left at 9:30 p.m. CDT.

Russell asked Joe, along with the tire guy, to make an assessment of the condition of all Super Single 
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tires on all three trucks.  Joe's flat tire was found to have “heat related” cracking in outside deep 
grooves due to operating tire under inflated resulting in heating of the sidewall and the damage of 
rubber separation.  This also occurred on one other tire on LOT #14.  

T&W removed and repaired the right rear tire.  Finding in the process one 1/4” bolt, and two pieces of 
20 penny nails, and a large quantity of liquid, fibrous, “Stop Leak” inside of tire.  This had to be 
completely cleaned out in order to facilitate the repairs of these three holes properly.  Tire was 
reassembled on wheel and was installed on the right rear axle of LOT #14.  The rear tire from LOT #14 
was then installed on LOT #11 in the right rear position.  

After completion of the tire repair to Lot #'s 11 & 14, according to Russell's instructions, the tire 
pressure was to be checked on all four rear tires of Lot #11.  The left rear tire was found to have a slow 
leak and was losing pressure due to fibrous material lodged in the seal of the valve stem core.  This 
valve stem core was replaced with a new one.  Tire was pressurized to standards as listed on sidewall 
rating, checked for leaks and found acceptable.  

Tire inspections for all three vehicles revealed six (6) tires of questionable usability.  Three of the rear 
tires on Lot #13 were almost worn down to the wear bars, indicating life expectancy was at its end of 
the tread.    The front left rear axle tire appeared to have received previous damage from two bolts on 
the front ¼ fender having been pushed into the tire and caused damage all the way around the tread in 
two places.  The T&W tire person said that all four (4) of these tires should be replaced and that the two 
tires with obvious under pressure operation with the rubber separations appearing in the large outside 
grooves should also be replaced.  

July 4, 2012
Decatur, TX

This truck had some hesitation in starting when we were leaving the Best Western and heading for 
Amarillo.

July 4, 2012
Wichita Falls, TX
Love's Travel Center

Joe parked his trucks in the lot while I had to deal with LOT #13 water problems.  Upon getting ready 
to leave the Love's in Wichita Falls, TX the truck started with not problems.

July 5, 2012
Wichita Falls, TX
Red Roof Inn

Upon leaving the Red Roof in Joe's truck hesitated once again in starting.  This reaffirms Joe's opinion 
of a possible “Flat Spot” on the starter.  This opinion was relayed to Russell and our dispatcher.  
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July 5, 2012
Wichita Falls, TX
Bruckner's Truck Center

Joe found that the left turn signal on everything from the tractor rear would not function.  Joe used his 
in circuit pig tail tester to determine the pig tail on the tractor was at fault.  Solution was to replace the 
pig tail.  Joe purchased a new pig tail from Bruckner's, installed on the rear of the cab and tested the 
lights.  All lights are now fully operable.

Joe did not turn the truck off at Bruckner's.

July 5, 2012
Amarillo, TX
Big Texan
Love's Travel Center

Joe had no trouble getting the truck started after turning it off and going inside to eat.  Joe had no 
trouble started the truck upon leaving the Love's Travel Center after fueling.

July 5, 2012
San Jon, NM
POE

After shutting the truck off and entering the POE to purchase New Mexico permits Joe had trouble with 
the starter hesitating to start.  

July 5, 2012
Tucumcari, NM
Love's Travel Center

We both were in dire need of a bathroom break at this time.  We found parking spots to leave the trucks 
while we went inside the Love's to take care of business.  Upon returning to our trucks and the fiasco 
with LOT #13 Joe had to move this trucks out of the parking spot to facilitate All-Rite Towing's tow 
truck to get behind Lot #13.  Joe's truck, Lot #11, hesitated to start once again.  

July 6, 2012
Tucumcari, NM
Best Western

Joe's truck hesitated upon starting when he drove it to All-Rite Towing.  Joe's truck setup was taken 
behind the enclosure of All-Rite Towing to have LOT #14 diagnosed.  Upon leaving All-Rite Towing 
Joe does not remember if the starter hesitated or not.  
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July 7, 2012
Tucumcari, NM
Best Western

Joe experienced no trouble getting the truck to start when we were finally leaving Tucumcari with our 
destination to be Flagstaff, Arizona.

July 7, 2012
Rio Puerco, NM
Route 66 Casino Truck Stop

Joe does not remember having any trouble getting the truck to start as we were leaving the truck 
parking lot.

July 11, 2012
Holbrook, AZ
EconoLodge

Joe went out to start his truck and nothing happened.  I heard him say “Uh-oh” then he asked me to 
come over and help him out.  Joe opened the lid then took a steel rod that holds our ramps in place 
when driving the pickup on and off the trailer.  With this steel piece he tapped on the solenoid while I 
turned the key in the ignition.  There were no starting or clicking noises made by the starter.  Joe tapped 
on the starter housing while I kept the key held in the start position.  Joe then removed the battery box 
cover and checked for tightness on every lug on every battery.  Joe loosened each lug then re tightened 
them to check for proper security.  Again no results in getting the truck started.   

Joe called dispatch and talked with Gil who gave several suggestions to Joe which could not be 
implemented because we didn't have the proper tools or equipment.  After discussions with Gil, Joe 
made a call to a local repair source which was not yet opened he left a message.  While Joe was on the 
phone I turned the key off and on several times in quick succession which resulted in the starter finally 
clicking and trying to start.  I held the key in the start position until the engine fully caught.  

We elected to continue the trip to Flagstaff, Arizona where repair facilities were more accessible.  

We stopped at Little America in Flagstaff, Arizona to get something to eat then resumed our trip west. 
Having determined the closer we got to Oakland and larger cities for repair if Joe had further problems 
would be a better thing.  We resumed the trip at 1:00 p.m. CDT proceeding approximately 10 miles 
when my truck began having problems and we returned to Flagstaff.  During this return Joe had 
conversations with dispatch who located Rush Truck Center in Flagstaff, Arizona and we proceeded to 
that facility. 

Upon arrival at Rush Truck Center dispatch advised Joe to have the starter checked.  Joe was 
instructed by Allen at RTC to move his truck and trailer to the secure lot behind the shop and remove 
truck Lot #11 and park it up by the building, which he did.
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At some point on July 11th or 12th Russell instructed Rush Truck Center to diagnose and repair the 
starter situation.  Joe believes it was on the evening of July 12th he was advised by Allen at Rush Truck 
Center that all three batteries failed the “Load Test” and they were replaced which solved the starting 
problem.

July 13, 2012
Flagstaff, AZ
Rush Truck Center

On the afternoon of the 13th at 6:30 pm CDT Joe was informed that he needed to unload truck Lot  #14 
from the trailer.  Joe  received permission to start and remove his truck from the shop bay.  During the 
course of the next 45 minutes Joe operated Lot #11 to remove the trailer from Lot #14.  Lot #11 was 
shut off and started several times with no difficulty.  At this point Joe was advised by Allen at RTC that 
all 3 trucks have issues that are to be repaired.  Joe believes one was brakes on Lot #11 and he is not 
aware of anything else that was found to be wrong with this truck.

There is a leaking gear box but Joe is not sure which truck this problem belongs to.

Now, on to the “Problem Child”.

LOT #13
LOAD #50310

July 3, 2012
Justin, TX

Oil and water levels were checked.  Water level was good, oil level was ½ full but still acceptable.

Joe went around checking the fuel levels in the tanks.  The right tank was full to nearly overflowing 
and the contents looked “Clear”.  He called me over to take a look at it and we both wondered at the 
color.  Diesel fuel is normally a bluish green color.  This fuel was suspect, and still is.

NOTE:  Rush Truck Center has said the fuel in the tank “Looks like fuel to them”.

While Joe was looking at the right tank and why it was so full he found the lines had been disconnected 
and capped off.  This made the transfer of fuel between tanks inpossible.

The left tank had 10 inches of fuel.

When I started the truck, after checking the outside condition for the dings and bends, I went on to the 
inside.  Air conditioner worked, air was building and the gauges were going up.  I moved the truck to 
get in position so Joe could begin the process of chaining the axles and preparing it to be attached to the 
trailer.
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This truck was initially assigned to Joe.  Because of the questionable fuel we decided to have him tow 
it instead of drive it.

While standing on the driver's side steps to tie the steering wheel off I began to hear air hissing from 
the driver's side but it sounded like it was coming from the rear of the truck.  I stepped down and 
looked at the hoses that attach to the trailer, then moved on down to follow the air lines to the rear 
brakes and then the air suspension.  The air leak sound was getting further behind me so I moved back 
up to the cab on the driver's side.  I determined the air leak was coming from a hose just under the 
driver's seat and nearest the door.  Feeling the hoses and “T” connections that fed off I found the air 
leak to be just under the “T” connection.  

I alerted Joe and had him come over and see if this was a major problem or one that could be easily 
fixed.

The air line from the bulkhead connection leading to the air seat controls was broken at the bulkhead 
fitting.  Joe removed bulkhead nut, cut off broken piece of hose.  Joe went to Napa and purchased a 
new sleeve and tube.  Upon returning to the truck to install the purchased pieces Joe found the new 
sleeve was too large for the hose.  He used the old tube with the new sleeve and reassembled the air 
line.  Seat is now operable and the leak has been stopped.

I then went on to check out my assigned truck, Lot #14, and found the Check Engine light and the 
noisy air conditioner that did not work.  We then made the decision to swap trucks and dispatch was 
called to inform of the change in assigned trucks.

July 4, 2012
Approximately 10 miles southeast of the Love's in Wichita Falls, TX

I heard a dinging noise, similar to a seatbelt not buckled, then noticed a “Low Coolant Level” warning 
icon flashing.  I called Joe over the radio and told him about the warning.  Being out in the middle of 
nowhere Joe knew there was a Love's Travel Center just ahead in Wichita Falls so we continued to 
drive to the Love's.

I drove into a blocked off fuel bay, opened the hood and saw water was dripping and being sprayed out 
from a hose on the top of the engine.  This was while the engine was idling.  Joe had found a place to 
park and then came over to see if I only needed to add water to the radiator reservoir.  I showed him the 
leak.  

The water leak was from the upper radiator hose, left side of radiator.  It appeared the hose needed to be 
replaced.  Joe called dispatch and Russell after checking with available roadside service to see cost of 
repair.  Estimated cost of repair was $350 +.  Russell advised get a hotel room and have it fixed on a 
normal work day on July 5, 2012, at a reputable shop.

I had the radiator reservoir topped off with water by a Love's Travel Center person.  We then drove 
approximately 3 miles to the Red Roof Inn of Wichita Falls, TX.
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July 5, 2012
Wichita Falls, TX

We drove to Bruckner's Truck Center and I pulled in front of an open bay.  We arrived at approximately 
7:00 a.m.  I waited for the Service Manager to arrive then told him of the leaking radiator hose.  He 
came out and took a look at it.  At this time, with the engine off, the hose continued to drip and the 
Service Manager saw the leaking.  He then went off to assign a tech to work on my truck.

Approximately 2 hours later the hose was replaced and I paid for the repair using a ComCheck and we 
left.

July 5, 2012
Tucumcari, New Mexico

The time was approximately 6:15 p.m.  Joe and I stopped at the Love's Travel Center to use the 
bathroom before heading further to Albuquerque, New Mexico.  When I got back in my truck and 
started it, I put it in gear, pushed in the yellow air brake knob, and put my foot on the gas pedal to 
leave.  The engine did not rev up in preparation of moving.  I pushed the gas pedal clear to the floor 
and still no engine revving sound.  I did not move.  I put the transmission in Neutral and stepped on the 
gas pedal.  The engine revved up then so I put it back in “Drive” then depressed the gas pedal.  Nothing 
happened.  I put the transmission back in Neutral, pulled out the yellow handle to set the brakes and 
depressed the gas pedal.  The engine spooled up to over 1700 rpms.  So I tried once again to get the 
truck in gear and leave.  

Looking at the dash display I pushed in the yellow air brake handle, put the transmission in Drive and 
watched as the indicator on the dash showed I was in 2nd gear.  I then depressed the gas pedal and the 
engine didn't spool up.  A Check Engine light appeared along with a number 1 and a triangle icon 
showed next to the number 1.  I put the transmission back in Neutral, set the parking brake and called 
Joe on the radio.  He had already left his parking spot and was headed out the driveway he had to turn 
around and come back to park beside me.

Joe called dispatch and Russell to inform them about this latest event.  Joe was advised to look for road 
service that could come and check out the situation which would entail reading the codes on the ECM.
Joe called several places finally settling on All-Rite Towing and Truck Repair because they said they 
could read the codes. 

Service truck arrived at approximately 8:00 p.m. CDT and attempted to read the codes.  That was when 
the service person found the ECM connection, at the lower left instrument panel, was non existent.  He 
thought it might be down underneath the dash and advised the dash would have to be disassembled to 
find it.  After conferring with Russell the decision was made to tow the unit to All-Rite Towing.

The service person left to get the tow truck and return to the Love's.  I was parked facing out of the 
space and the tow truck had to be maneuvered in behind me.  Joe had to leave his parking spot to 
accommodate the tow truck's entry and getting behind my truck.

My truck was then attached to the tow truck and the driver backed out of the spot.  I got in Joe's truck 
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and we followed the tow truck to All-Rite Towing so we would know where we were going the next 
morning.

We then went to the Best Western and got a room for the night.

July 6, 2012
All-Rite Towing
Tucumcari, NM

We arrived at All-Rite Towing at 7:30 a.m. MDT, 8:30 CDT.

Joe parked his units inside their secure lot and was immediately escorted out of the secured area and 
was told to stay in the office.  He was not allowed to stay in the shop area.  After consultation with a 
gentleman, who appeared to be the man in charge of the shop, it was unclear exactly what was the 
problem and that fact was made more difficult because the dash had to be disassembled to find the 
ECM attaching point.

At approximately 2:00 p.m., local time, Joe was told my truck was fixed.  When he asked what they 
had to do to it Joe was told the following.

1.  They removed and replaced a Low Coolant Sensor.
2.  Upon trying to start the engine found the starter circuit inoperable.  They said they removed 
the “Fuse” which may have actually been a Circuit Breaker, and cleaned the blades of the 
“Fuse” and reinstalled the Fuse which allowed the starter to operate and the engine started 
normally.

3. Joe asked if there were any other complications and he was advised there was an “Old code 
having something to do with the Turbo System” but that it had appeared to have cleared and the 
Turbo System was working normally.

The bill was paid by Dreisbach Industries and we left to return to the Best Western hotel since the day 
was already shot and it was nearing 3:30 p.m. Local time.

July 7, 2012
mm 131 on I-40
West of Albuquerque, NM

Upon leaving the Best Western hotel at 6:00 a.m., and finding no problem with the transmission, we got 
on the highway headed for Flagstaff, Arizona.

We made a stop west of Rio Puerco at the Route 66 Casino and Truck Stop for a bathroom break before 
continuing west.

Getting about 10 miles west of the Route 66 Casino Truck Stop on I-40 my truck began to decelerate 
and acted like it was out of gas and losing power.  The fuel gauge indicated I had well over ¼ tank of 
fuel so I depressed the gas pedal and the engine sputtered and I found I was going 45 mph and the 
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speed was increasing back up to 65 mph.  The engine then decelerated again causing me to lose speed 
as if I were climbing a very steep incline.  At this point the Check Engine light came back on and I 
called Joe on the radio to tell him that I was having trouble once again.  Joe slowed down so I could 
pass him and told me to take the next exit and get stopped so we could check under the hood to see if 
he could find out what the problem was.

I took Exit 131 and stopped up near the top, pulled onto the shoulder, put the transmission in Neutral 
and set the brakes.  We lifted the hood and Joe poked around inside but could find nothing wrong.  I got 
back in my truck and made ready to leave when I found the transmission would not go in gear and I 
was having the same trouble as I did in Tucumcari.

Joe called dispatch and Russell and advised them of the problem.  Both advised Joe to make some calls 
and find out our options.  No road service company would come out to check the problem because it 
appeared to be in the “Automatic Transmission”.  The T/A shop in Albuquerque, NM informed Joe that 
they wouldn't work on this truck – even it if was in their shop – because of the transmission problem. 
Upon calling three major manufacturer representatives, Inland Kenworth was the only one who stated 
they would start work on Monday morning to fix the problem.  The others advised it would be later in 
the week before they could even look at the problem.

Russell elected to have the unit towed to Inland Kenworth.  We were then told to find hotel 
accommodations for the next three days.

I sat on the exit shoulder from 12 noon to 3:45 pm. CDT waiting for the tow truck to arrive.  Once it 
came and began hooking up to the front of my truck I got in Joe's truck to ride with him the 20 miles 
back to Albuquerque following the tow truck to Inland Kenworth in Albuquerque, NM.

While waiting for the tow truck to arrive Joe made calls to the hotels in Albuquerque for the weekend 
and found one after another was totally booked up because of the “Pork and Brew” barbeque cook off 
annual event.  Joe did find the Best Wester in Albuquerque had one room left at $114 per night plus tax.

Upon arrival at Inland Kenworth we were told there would be an “Eaton Transmission Specialist” 
would be available Monday.

July 9, 2012
Albuquerque, NM
Inland Kenworth

When we arrived at Inland Kenworth, at 11:00 a.m. CDT,  the Service Manger was falling all over 
himself apologizing.  The Eaton Specialist would not be in until Tuesday.  

Meanwhile, codes were being checked and some faulty wiring was being attended to.  That is all that 
happened that day.

We located a hotel close to the Inland Kenworth at a significantly reduced rate and checked out of the 
Best Western.
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July 10, 2012
Inland Kenworth
Albuquerque, NM

We were at the Inland Kenworth from 1:00 p.m., to 3:30 p.m. CDT.  

Joe was told the transmission was fixed because a loose wire had been reconnected and tied up out of 
the way.  The computer had been updated with newer software and we were good to go.

Joe and I left Albuquerque, New Mexico and stopped in Holbrook, Arizona for the night.

July 11, 2012
Flagstaff, Arizona

Leaving Holbrook, Arizona we headed to Flagstaff and stopped at the Little America for breakfast in 
their deli area then left with plans to reach Barstow, California that evening.

We got about 4 miles west of the I-17 and I-40 junction in Flagstaff when my truck began surging and 
decelerating.  The truck acted like I was mashing the gas pedal for about 3 seconds then applying the 
brake fully.  This was uncomfortable in that it pushed me back into the seat and head rest then pushed 
me forward over the steering wheel.  The check engine light came back on once again and I found I 
was down to a speed of 45 mph.

I called Joe on the radio and told him we had to turn around and go back to Little America and the shop 
there.  The Check Engine light was back on and I was having a lot of trouble with the engine surging 
and decelerating continuously.

We turned around at Exit 192 heading back to Flagstaff.  Joe called dispatch to inform them of this 
latest problem while we were enroute back.  Dispatch returned the call advising us of Rush Truck 
Center and the address in Flagstaff and we were told to go there.  Arriving at Rush Truck Center at 
11:30 a.m. CDT where we left all three of the trucks.

We took our pickup down from Joe's trailer and checked in at the Rodeway Inn about 2 miles from the 
Rush Truck Center.

Earlier Joe had been advised to contact dispatch at DTI only.  

July 12, 2012
Rush Truck Center
Flagstaff, Arizona

Russell of Dreisbach Industries has been in contact with Rush Truck Center.  We have been advised by 
the Shop Manager that all three of these trucks are to be thoroughly checked over.  
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July 13, 2012
Rush Truck Center
Flagstaff, Arizona

Joe checked in with Allen at Rush Truck Center several times throughout the morning and early 
afternoon finding no news received.

Around 3:30 local time Allen of Rush Truck Center advised Joe that he was in contact with Russell at 
Dreisback Industries and was providing him with an itemized estimate of all repairs to be done on ALL 
three units.  Confirmation was not expected until later in the day.

At some point Russell contacted Joe to ask if he could remove LOT #14 from our trailer in order to  
facilitate repairs.  Upon arriving at Rush Truck Center at around 4:30 local time Allen asked if we 
would remove the truck and bring it to the shop.  

Using Joe's lead truck to facilitate undecking we accomplished this task and delivered both Lot #'s 11 
and 14 to the shop entrance around 5:30 pm local  time.

Joe questioned Allen on approximately when all units would be available for transport.  Allen advised 
Joe it would probably be 2 days, which would translate into getting trucks on Tuesday, July 17, 2012 
late in the afternoon.

July 14, 2012
July 15, 2012
Flagstaff, AZ

Waiting for Monday, July 16, 2012 when Rush Truck Center opens for the work week and to get some 
answers later in the morning or afternoon.

I hope this helps you out and clears up the confusion that has been created in this mess.

If you have any questions then give one of us a call and we will try our best to answer them.

Sincerely,

Leslie Bockenstette


